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should be directed to this firm

NOTICE OF APPEARANCE

Terri Herron of the Law Office of Terri Herron LLC located in Atlanta Geo

Law Office of Terri Herron LLC

470 E Paces Ferry Rd NE
Atlanta Georgia 30305
404 5508695 office

678 2642224 fax

therron@terriherronlawcom

Petitioner

RE it

as Attorney on behalf of the Petitioner Ndahendekire Barbara in the above matter All correspondence

Attorne



Mailing Addresses for List of Respondents

in B Ndahendekire Complaint

1 African Shipping

114 Whitefield Way

Woodstock GA 30188 USA

2 Njoroge Muhia
2260 Robinson Road

Marietta GA 30068 USA

3 ALCO Logistics LLC

4799 Aviation Pkwy
Suite I

Atlanta GA 30349 USA

4 Brenda Alexander Agent for ALCO Logistics LLC
4799 Aviation Pkwy
Suite I

Atlanta GA 30349 USA

5 Air 7 Seas Transport Logistics Inc
PO Box 611117

San Jose CA 951611117 USA



The claimant is Ndahendekire Barbara Ms Barbara is the acting agent for
Ndahendekire Foundation located at P O Box 1511 Mbarara Uganda

11 The respondents named aboe are African Shipping Njoroge Muhia ALCO
Logistics LLC Brenda Alexander and Air 7 Seas Transport Logistics Inc

Mr Njoroge Muhia is the Chief Executive Officer of African Shipping located at
2260 Robinson Rd Marietta GA 30068 United States African Shipping specializes
in international cargo shipping

Ms Brenda Alexander is an acting agent for ALCO Logistics LLC located at 4799
Aviation Pkwy Suite I Atlanta GA 30349 United States ALCO Logistics LLC is a
freight forwarding and logistics company

Air 7 Seas Transport Logistics Inc is located at 1815 Houret C1 Milpitas CA 95035
Mailin ddress P O Bo 611 1 17 San Jose CA05161 1 117 United States Air 7
Seas II anspoit Logistics Inc is a I1 eight forardin company

111 African Shipping is in ioldion of the Shipping Act of 1084 as amended by the

Ocean Shipping Itelimint act of 1008 46 S ti 1110CcCarmel Section 1401

VCO Logistics LLC is in lolali011 orthe Shipping ct of 084 as amended be the

Ocean Shipping Reform act of 11118 46 U 5 11 1trc1 forme Section 10I1i 11

n 7 Sea I ranport Logistics Inc is in iolation of the Shipping Act of 1084 as
amended h the Ocean Shipping Rctbrnl act of 19 ao t S 41 102Ic1 1fornler

Settiun IDDd I I

ab t 5 411 former Section Itid I comnion carrier marine terminal

operator or ocean transportation lillerllledlal Ina not Itll to establish obsei e and
tailor Itri and reasonable regulations and practice relating 10 11 connected Kith
receifig h811IIlll g stol111g 01 ticIO erlilu ploperl

frican Slnppinu AL 0 IoMies LLc and r 7 cas 1lanspoiI Logistics failed to
ensure that Is Barbara container as deli ered saiel corgi and on time to the

required destination Men failure to do so cause 1 Barbara additional shipping cost as
ell a the Io of her contract lia ulp Ine medical uhphas and equipment

I Is Barbara had a inning bid ith the linistr oil lealth and elltre to pro ide
Ibaraia Rclerial 1lo1pitah ith equipment For then hrldien s Hospital Ward in
I1anda

Al Barbara had a contract itli Relief Ser ices a Pri ate Company that supplies
food to relief camps in Sudan and Congo



A On August 17 2009 Ms Barbara meet with Mr Muhia Chief Executive Officer
of African Shipping to measure the chassis for a quotation The chassis were

standard 41 feet long by 75 feet high bind together

B On July 23 2009 Mr Muhia notified Ms Barbara that the cost for the 2x 4011
containers would cost85004250 each And for the 2 x 40ft chassis would

cost6400 S3200 each since they were bind together to ship both of them to
Mombasa Kenya

C On August 10 2009 Ms Bathara paid transportation cost of2300 00 to African
Shipping by cash receipt No 568501 Received and signed by Sales Director
Stan Musya

Mr anjohi a self employed private truck o ner was hired by African Shipping

to transport the containers and chassis Iron Saannah G United Stales to
Jackson ille f1 t sited State

The container ere to be deli ered to Savannah I on their chassis The chassis

1 ere to be bind togcthel and deli ered to Jackson Isle 11 and then transported 10
lonlbaa Ken 11 on the sane da kith the Claltaincr

D On Septenlhcr 10 2000 Is 13arbara its inicedl b frican Shipping

Invo n 11692000 1 tlached as t hibit

tll untainer 11 C nit o TENLTEN 560594

40 Container SD 1 l nit No IIl 71 1 70

Invoice No 11009 2 ttached as Exhibit 3

40 woseueck Chassis IN No I512640511t3056181

111 Gooseneck Chassis I No 111411105053

51 250 00

4ul

3210 00

3200 10

Ir lusvt signed Invoice o 1 10021192first 111 order to uet the Bill of Lading
011 tIlle o as t0 process their lcllporary license 111 he able to load the containers

Nis 13aibara and Ir lusa aurced that Invoice No 10 fluid not be

signed wail the balance of2400 as paid 10 days before the containers got to
lotnbasa

1 N 13abar paid titian Shipping 51250000 la official cheek no 1202456527
issued b aehoiii Bank 011 September 11 21 ttached as Exhibit



There was a remaining balance of300000 to be paid to African Shipping by
Ms Barbara

P On September 14 2009 Ms Barbara received a call from Mr Wanjohi stating
that there had been a mistake made with the bookings and that the containers were

booked two 2 days earlier and he had been charged a storage fee for 200 00
100 00 per day for the containers to be stored in Savannah GA Mr Wanjohi
informed Ms Barbara that he would need to be reimbursed for the storage lee

hir Wanjohi further intormed Ms Barbara that while he was in the process of
transporting the bind chassis to Jacksonville PL he called to confirm his
bookings and was told that the booking had been changed to Portsmouth VA
United States

1r hlhta contacted Is Barbara later that day and stated that he would neecl an

additional Soot to reroute the Lontainers and chassis back to FI is Barbara

eplained that she had IIe iotist paid a shipping change and should not he
charged for then mistake II labia stated that Ir tnlohl Quid not turn

wound ithout additional monies Ms t3arbara paid the additional amount to

iranpolt the containers and chassis hack to Fl

Oil September 22 2000 II Iu sa hand v rote an aui cement stating that I
f3arbar3 ouId pa 1 2 t I la check for the shipment of the containers and
CI19 si to lolhhhasa Icna Is Barbara 01111 pa ti nil 0 cash filr INC

transportalim cost to hac the chassis deli ered 13Irbara uuld hae a

remaining balance of0uu 11 Attached as l hihit 1

I t On tieptcllhher 24 200 II alllohi confirmed the containers and chassis here

accepted at the Florida dock and ere scheduled to lea e Ibr lombasa on
Sepicmbei 2S 2109

I Barbara contacted Ir luhia and requested the 1 11 of Lading ir iuhia

stated that until the remaining balance of S3Oi nl as paid in Lull he would not
release the 13111 of Lading

1 Onoenhbei 5 2009 l liarhara contacted the police and had 1110111 ego ith

her to Incas tihlppin to acquire the 3111 olt admg Ir Iuliia as not there

hen Is 1311rbara t11c1 the police arried



Mr Muhia later contacted Ms Barbara and stated that he would give her the Bill
of Lading but only for the containers Mr Muhia stated that once the remaining
amount was paid in full he would give Ms Barbara the Bill of Lading for the
chassis

J On November 9 2009 Ms Barbara contacted Mr Muhia to ask if she could pay

the shipper directly in order to get the Bill of Lading Mr Muhia stated that the

shipper would not give their account number for a wire transfer since the shipper
had not dealt with Ms Barbara before

Ms Barbara requested that Mr Muhia make a phone call with her to shipper to

ask if they would accept her payment Mr Muhia refused

Nis Barbara requested again that Mr Muhia put her in contact with the shipper or
give her the 13idi of 1 adin so that her contact in Mombasa could begin the

paperork process It as er important that the shipment paperwork he
submitted in lombasa prior to delier to nlinimiie delas at customs

Ir Iuhia continued to rellie to wie Is Barhara the Bill of Lading In order to

r ceic the Bill of Lading Is 13arbaia transferred510 to Mr Illuhia s Bank

of met ica Banking Account ttached as Ithibit I

I en alter recd ii2 the transttI of monies Nir Iuhia was still unresponsi e to

I Barhara and would not lelea the 13i11 of I ading

I On In 2 I Barbara wag told h her agent in loinhasa that her

i0lttaineis had mined In lonibaaon October 2 2iiO0

ls Btu as lathe notified h her agent That the 13111 of acting was not

aenunle and the Iuhia l I police had questioned hint and accused hint of
fakir ing doc

fhc containers weie being held hw of Id largo 11ansport location Nett ietse
l nitrd Mates it their slipper 110 American Integitited Liners ho had shipped
the containers to Iomhasa I he containers ere accumulating demLrt ages that

would hac to be paid prior to the release

lien Is 13albara into nicd Ir Muhia that the containers had been deli Bled in

lonibasa 011 October 28 it 1 and were being held lr Iuhia stated th he as

unnare that the containers had been deli erect



L Mr Muhia contacted Ms Barbara and stated that she would not be receiving the

Bill of Lading for the chassis because Brenda Alexander with ALCO Logistics
LLC had failed to pay Air 7 Seas Transport logistics Inc and World Cargo
Transport

Ms Barbara and Mr Muhia placed a threeway call to Mr Mike and Reney Smith

of World Cargo Transport Mr Mike and Mr Smith informed Ms Barbara that
Ms Alexander of ALCO Logistics had not paid them and the amount that was

quoted to Ms Barbara was incorrect Mr Muhia stated that Ms Barbara would
have to pay the additional amount to World Cargo Transportation to avoid
demurrages

Al On December 07 2009 is Barbara made a wire transfer to World Cargo

Transport in the amount ol SO 51tl00 to pNC 13 iK

World Cargo Iranspon did not release the container Cm two 2 tieeks stating it

as a process of the 13111 of I Kling

Itst Is 13arbara asked Ir ilia h Air 7 Seas franspott Logistics Inc cte
requesting an additional S oSou 00 and stating that the had not been paid Mr

luhia a as unrespotsr e

Is Barbara contacted Ir Beni ith ir 7 Seas I uansport h Benin
informed NI Barbara that her chassis were now in 13eleium and Mould be held

there until the additional In I nU as paid h 13enn stated that he had not
IeCC ed pa meat from lleander

Ir 13enn further informed Barbara that the measurement 1r ulna ae

o Is leander were less than hat as recei eel Ir luhia had stated 41 It

long instead of 12 II and 7 5 high instead of 7 t high Is 13arbnra stated that the

measu ements she gaeeImeasurements

is Barbara inquired as to h the chassis ere sent to 13elgiunt hen the ere

scheduled to be dell erect ut lombasa Ir 13enn eplamed that the etc in

transit to Mombasa tkom Belgium lr Beam as unable toeplain anthing
further as to the containers were deli ered to I3elmnt instead of Mombasa

Is Bathara requested to peak to Ir 13enn s superior h Benny stated that he

as the person she needed to 1 peak to



Ms Barbara attempted to place a threeway call between herself Mr Benny Mr
Muhia and Ms Alexander The call would only allow three callers and Mr

Benny was disconnected Ms Barbara explained to Mr Muhia and Ms
Alexander that they needed to contact Mr Benny and have her chassis and
containers released

U Ms Barbara attempted to contact Ms Alexander on several occasions to ask when
the containers would be released Ms Alexander would not answer her phone
return calls and was not seen in her office again

P Ms Barbara contacted Air 7 Seas Transport Logistics Inc again and spoke to the
manager Mr Surya Mr Surya stated that he would not speak to Ms Barbara
because Air 7 Seas had dealt with Ms Alexander and that if there was a problem

Ms Barbara would need to speak with Ms Alexander

Nis Barbara contacted An 7 Seas Transport 1 owsuc Inc again and spoke to
another manager Is Remo Is Rema stated that the chassis would be

auctioned on i l the payment OS not receied

Q Is Barbara called AICO Logi stics LLC to inform them ofwhat she had been

told b ir 7 Seas I ransp ort Logistics Inc and request that they assist her with

retrie ing het eotltal net s and chassis before thin ere auctioned oft Each person

Is Barbara spoke to directed her to speak with Is llcxandel Nis Alexander
was wucspomiC

R Is Rema contacted Is I3arbata and explained that ishe paid onehalf oldie
amount requested h the shipper she would negotiate nil them to release the

chassis in Belgium to sine them from being aucuoned off and paving the
llelalUrlaLes

S On December 3 2tn0 Is Barbara deposited as cash in the amount of3000 00
to u 7 Seas Ilansport Loistics Inc

Latex Is Reim contacted ls Barbara and stated that the shippers refused the

S30l in lux and stated that if full payment was not recei ed the chassis call be
auctioned off

Ms I3alham and Is Renla placed a threewin call ith Mr Phillip with Atlantic
Container Inci B located at 272 Bendix Road Suite 300 Virginia Beach V
23452



Mr Phillip refused to work with Ms Barbara and stated if you dont pay your
cargo will be determined as no claim and auction it I have only dealt with
Air 7 Seas Transport Logistics Inc and will only deal with them

T On January 15 2010 Ms Barbara paid the remaining balance to Atlantic
Container Line AB Ms Barbara deposited as cash in the amount of2750 00 to
Atlantic Container Line ABs Vachovia Account

Atlantic Container Line AB released the chassis after two 2 weeks Atlantic
Container Line AB did not release the Bill of Lading instead by text release

U On January 26 2010 Marlene Valera Export Documents Specialist with Air 7

Seas transport Logistics Inc wrote a letter to Atlantic Container Line AB
reference to Shipment No 51418932Oft that Atlantic Container Line AB retain
the original 13111 oil acting eoering the shipment and release the shipment to
Ndaiienukire foundation without the presentation of the original Bill of Lading
Attached aslhihit F

V Mombasa customs and Kampala customs taxed Is Barbara for tour 4 ehicles

ratllel than for 10 2 due to separating the container s 00111 their chassis

1 Barbara was also charged demurrages from October 2000 to April 2010

I hilt l reasons of the facts staled In the Ioreoing pat aglaphs complainant has been

subject to injur as a direct ICUII of the iolations h respondents of the Shipping Act
of 104 as amended b the Ocean Shipping Reform act of 1098 40 t S C 10111
4139 as well as breach of contract

Is Barbara had a binding coratact with h luhia and frican Shipping to transport
her chassis and containers to Mombasa Kena il luhla and trican Shipping

did 1101 Iultill then contactual pinlise nor did the gie information to 15 3albara
that the ere not able to periu their dun as stated nl die contract Mr labia and

African Shipping are 111 lull breach of contract h contractinuwith other shipper and
not pa ing the shippers allowing the containers and chassis to be deliered to the

tlocation not nouli ing Is Barbara of the dell ery allowing demurrages to
incur 1egtiesting additional pa melts for deli en and release of the chassis and
containers

Due to the respondents action Is Barbara lost the bid ilh Ministry of I lealth and
Welfare due to no ho of the equipment Nis Bar baras equipment was In the



I f hat complainant has been Injured in the Iblloing manner To its damage in the sum
of One I kindred k ift thousand Dollars and iero ccnl S 1 50 001 00

VII

containers but was not delivered on time resulting in Ministry of Health and Welfare
to cancel her winning bid and award it to another foundation

Ms Barbara also lost the contract with Relief Services due to the failure of supplying

the relief camps with food by the contracted delivery date The contract amount with
Relief Services was 60000 per car

Ms Barbara has vorked very hard for many years to builcl the Ndahendekire
Foundation Ms Barbara has built a reputation of not only herself as a strong and
dependable business woman hut built a reputation of her foundation as a leading
supplier of medical equipment and food supplier to the people of Uganda Sudan and

Congo

Not only has Ms Barbaras reputation as a medical equipment supplier and relief

camp foocl supplier been damaged but the reputation of the Ndahendekine
Foundation has also been seerely damaged Ms Barbara finds it difficult no to

win bids due to her reputation of not being able to supply the items by the contracted
deliver dates

herelure complainant pra that respondent he requited to anser the charue

het OM that attet due hearing an order be made commanding said respondent and
each of them to cease and deist from the aforesaid iolauons of said actls R

establish and put in torte such practices as the Commission dctel alines to be lawful
and leaonaHe to pa laid complainant b a of reparation for the unlatul
conduct heeinaboedescribed the stall of One Hunched Fifty Thousand Dollars and

zero cents 1S1oimo I0 ith Interest and attorne s fees or such sum as the

Commission ma determine to he proper as an award of reparation and that such

other and further older or order be made as the Commission determines to be proper

in the premises



of

Dated at

1
ClaimantsSi2nature

P 0 Box 1511 tbarara Uganda

ClaimantsAddress

kgent s or attorne add

20

Signature of agent or rney

1 aw Office of Te Herron LI

170 E Paces ern Rd E Atlanta GA 3u35

this day



Dated at

of lo 20 b

ClaimantsSignature

PO Box 1511 Mbarara Uganda

ClaimantsAddress

Sign re of Lent or attorney

Law Office of Terri Herron LLC

470 E Paces Ferry Rd NE Atlanta GA 30305
Agentsor attorneysaddress

VERIFICATION See 502112

State of Countyoft n

18 Mda1enda Q g2441 first duly sworn an oath deposes and say that she is

Nateh JUO obr a The complainant or if a

firm association or corporation state the capacity of the affiant and is the person who signed
the foregoing complaint that she has read the complaint facts stated therein upon information
received from others affiant believes to be true

Subscribed and sw rn to before me a notary public in and for the State of G
County of dr this day of CJtoy AD 20 fa

Seal

Notary Public
My Commission expires

this day
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International

Freight
Network

Carrier

Agent
Consolidator

RE Shipment S181893200

Very Truly Yours
Name Marlene Valera

Title Export Documents Specialist

Signature 44

To ATLANTIC CONTAINER LINE AB
272 Bendix Road Suite 300

Virginia Beach VA 23452

AIR 7 SEAS
TRANSPORT LOGISTICS INC

SFO LAX NYC CHI SEA HOU ATL

To Whom It May Concern
We refer to the Bill of Lading issued to cover the shipment described below

Date January 26 2010

Commodity PCS Used Chassis TNFZ 421062 TNFZ102882
VesselVoyage Atlantic Companion9306
Shipper
Forwarder Air 7 Seas Transport Logistics Inc FMC 12724

Consignee THE NDAHENDKIRE FOUNDATION AMAZIMA FARM

We hereby certify Atlantic Container Line to retain the Original Bill of Lading covering this shipment
and release the referenced shipment to The Ndahendkire Foundation Amazima Farm without
presentation of the Originai Bil of Lading

P O Box 611117

San Jose CA 95161 1117
Ph 408 95
Fx 408 9577557
Email info @air7seascom
URL wwwair7seascom

Now in consideration of your releasing the cargo on the above mentioned originai Bill of Lading we
undertake to indemnify and hold you the vessel her Owners Charterers Master and Agents harmless
with respect to any claim damages costs and expenses of any nature whatsoever that may be incurred
solely because of the delivery of the shipment above described without requiring production and
surrender of the Original set thereof

In consideration of your accepting this undertaking and releasing the above mentioned cargo we
agree to hold you harmless from any and all liabilities of whatsoever nature and to reimburse you for
the cargo value shown above and any additional claim damages costs and expenses in connection
therewith which solely arise from your accepting this undertaking of releasing cargo without
presentation of the Original Bill of Lading Oily 2

Corp Office 1815 Houret Court Milpitas CA 950356823 USA Exhibit F


